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Mayor

Name: Carlos Gonzalez
Occupation: Mayor 
Other Information: Well-respected, very supportive of education.
Relationship with the Library: Carlos is responsive to communications and meeting requests to discuss the library, but otherwise uninvolved.
Perception of the Library: Positive perception of the library in general, but uninformed about the tangible value the library brings to the community. Views the library as a quiet place to read but does not fully understand its more dynamic services.

[image: image13.jpg]



Fireman

Name: Juan Rodriguez
Occupation: Fireman 
Other Information: Is single, 27 years old, conservative on social and fiscal issues.
Relationship with the Library: Juan went to the library as a child, and occasionally as a student, but has not been a regular user in years. He is not aware of the robust technology services in his local library.
Perception of the Library: Juan does not think the library should be a community funding priority when budgets are as strained as they are today.
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City Budget Advisor

Name: Asuka Chang
Occupation: Accountant 
Other Information: Serves as a budget advisor for the city, married with no kids.
Relationship with the Library: Asuka considers the public library as a budget item for the city, but has little personal relationship or connection to her local library.
Perception of the Library: Asuka knows important community services, such as Internet access, are provided by the library, but she does not think of the library as a community asset. The only city budget issue she has advocated for is increasing road and transportation safety.
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Local Business Owner

Name: Abeni Gatimo
Occupation: Owner of local coffee shop
Other Information: Has lived in her town her entire life, and has owned her coffee shop for 20 years—many people know and love her.
Relationship with the Library: The library in Abeni’s community is small and has limited resources and technology, so she has not visited often.
Perception of the Library: Though Abeni believes the library is important to the community, she is not aware of the tangible value provided by the library and how it benefits the community.
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Minister of Culture

Name: Collin Hemphill
Occupation: Minister of Culture 
Other Information: Past work experience includes museum curator.
Relationship with the Library: Collin is very involved with funding decisions to support and strengthen public libraries as the Minister of Culture.
Perception of the Library: Collin understands the value of public libraries, and what they offer communities. However, his view of the library is still very much focused on books and more traditional services.
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Community Organizer
Name: Audra Motgabis
Occupation: Community organizer for a locally based health NGO 
Other Information: Is president of a local women’s group.
Relationship with the Library: The local library director recently presented to the women’s group, which was informative for Audra. She learned much more about what her local library is doing in the community.
Perception of the Library: Although she thinks very highly of the library, particularly after hearing the presentation, Audra has many causes and organizations that compete for her support.
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Local Police Chief

Name: Petro Pushkar
Occupation: Police Chief 
Other Information: Petro’s wife works with the local employment office to help connect people to jobs. Petro is a volunteer mentor for youth.
Relationship with the Library: Petro does not interact with the library on a regular basis, although he is aware of his local library because his daughter participates in the Summer Reading Program.
Perception of the Library: Petro knows that the library offers books and reading programs. He is not aware of the additional services and programs, including computer training for youth and the unemployed.
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Community Leader

Name: Antoine LaRoche
Occupation: Chief Financial Officer at a local bank
Other Information: Is very active in his church and civic organizations in the community, has two kids in school.
Relationship with the Library: Antoine is very uninformed about the variety of programs his public library offers, but he will occasionally visit to check out a book.
Perception of the Library: Antoine is very supportive of institutions that increase public good, but he tends to focus his energy and support on community organizations that focus on youth development and job training.
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Elementary School Principal

Name: Michael Sullivan
Occupation: Elementary School Principal 
Other Information: Has two children (8 and 10 years old), taught for 11 years before going into school administration, very community-oriented.
Relationship with the Library: Michael visits the library regularly with his kids, has a library card, and is familiar with library programs and services. His local library system is operating under reduced hours.
Perception of the Library: Michael is a vocal supporter of the library, but is unaware of how budget constraints are affecting services.
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Religious Leader

Name: Erik Shablinski
Occupation: Pastor 
Other Information: His church partners with various local charities focused on supporting families in need.
Relationship with the Library: Erik is supportive, but not a regular user. He has attended local NGO meetings that were held at the library on occasion.
Perception of the Library: Erik has a very positive perception of the library as a community asset, but he is not an active advocate.
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Library Supporter

Name: Dariya Marianenko
Occupation: Currently unemployed 
Other Information: Used to work at a local food market, but recently lost her job due to the economy. She is the mother of three children.
Relationship with the Library: Dariya and her children are regular users, and she volunteers at the local library two times a week.
Perception of the Library: Dariya’s perception of the library is very positive. She speaks passionately about it to her friends and family, but she could use messaging assistance to become an even stronger vocal advocate.
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Health Care Provider

Name: Gizem Turan
Occupation: Nurse
Other Information: Works in a local clinic and sees a number of patients of all ages, from babies to senior citizens. 
Relationship with the Library: Gizem used to study at her local library regularly, while she was taking her nursing classes.
Perception of the Library: Gizem views the library as a quiet place for students to study or do their coursework. She is not aware of all of the other services the library provides the community, including access to health information and resources.
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