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Examples of Library Outcomes
What does it mean when we talk about library outcomes? It means looking at the positive effect that the library has on the lives of the people in the community, as well as on the community overall. You can look at outcomes in a few different ways. For example, one outcome for students who use libraries is that they complete their homework. A related outcome is that students improve their overall academic performance. Here are four key ways to think about library outcomes:

1. How does the library build the skills and confidence of its users? 

2. How does the library influence a user’s behavior? 

3. How do library users benefit from the library services available? 

4. How does the library contribute to societal level change? 
Below are a few examples of the impact libraries can have in the areas of digital inclusion (whether there is equal access to and understanding of computers, Internet, and related technology), culture and leisure, education, communication, economic development, health, and government and governance.  

Digital inclusion 
· Marginalized groups have the skills and confidence to use technology

· Library users increase their use of technology

· The digital divide decreases (i.e. everyone has equal access to technology and information) 

· Technology is used to improve other social and economic outcomes

Culture and Leisure

· Library users are aware of and/or promote leisure activities, events, and clubs

· Library users learn about the news
· Library users are involved in their community

Education 

· Library users participate in formal online learning programs

· Library users use technology to apply for postsecondary programs and scholarships 

· Library users save money and/or time by using technology to participate in informal learning opportunities
· Library users are qualified to get a job

· The public library is known as a place of lifelong learning
Communication

· Library users increase their communication with family and friends by using technology
Economic Development 

· Library users market and advertise their business

· Library users buy and sell products and services 

· Library users access online banking services

· Library users find and apply for job opportunities
· Library users effectively run their business

· Library users save money by using technology to buy products and services
Health

· Library users find health information that meets their needs
· Library users use telemedicine to address health needs
· Library users make informed health decisions
· Library users save money on health services
Government and Governance
· Library users access government resources and information

· Library users participate in governance processes
· Library users receive what is owed to them by government
· Library users exercise their citizens' rights
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Idea Capture
Please use this space to capture ideas and notes from this session.
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